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Additional Details on Testing, Self-Isolation and Your Arrival on Campus

Raven Nation:

On behalf of all of us in Student Affairs and Students Health Services, I understand there is

confusion about some of the policies we enacted related to testing, quarantine and remote

access to classes. I regret any anxiety you feel as a result and want to clarify a few points

related to questions many of you raised.

First, please know that additional questions will arise as we navigate what remains an

evolving situation with state and federal guidelines, testing vendors and others. Most

importantly, know that we are here for you throughout this entire process. We will get

through this together and at no point will you be alone or unsupported by staff and

administration.

What if I can’t be tested and get results within the 72-hour window before I

arrive in Rindge? 

First, don’t worry. We have asked that students attempt to be tested and receive the results

within a 72-hour period prior to either their arrival on campus (residential students) or their

arrival for orientation or the first day of classes (commuter students). Arriving with a

negative test from within the 72 hour window will allow you to move in without waiting for a

COVID test on campus. If this is not possible, we will test you on campus prior to your

receiving access to residence halls.

Tests on campus will be administered during move-in between Sunday, August 16 and

Wednesday, August 19. Commuters and early-arrival students, we will send a separate email

to schedule your test in Rindge ‒ again if you cannot provide a negative result from a test

taken on your own during the 72-hour window.

We strongly encourage students to consider testing at any time prior to coming to campus

for your own peace of mind. If you test at any time prior to your arrival on campus and test

positive, this will enable you to start your quarantine from home. Please note that if you test

negative, we will still test you upon arrival if the test was not performed within the prior 72-

hour period. And if do test positive, don’t worry! We will work with you to ensure that you

don’t fall behind in your classes and will welcome you to Rindge as soon as you test negative

and are released by your physician. The earlier we know, the more we can help and the less

hassle it is for you!

What will testing look like and why should I get one before arriving in Rindge?

Testing will follow a drive-through process once you arrive on campus and will be

administered through the window of your vehicle. The tests will begin with several screening

questions, followed by a temperature reading with an infrared thermometer. Any indication

of a fever will then be confirmed with a single-use thermometer. A nasal swab test will then

be conducted, with the results received within 3-5 days. Students who do not have a fever

will be allowed to move in after completing the test as long as they agree to follow all safety

protocols. 

If you show a fever, you will either have to leave campus ‒ we will work with you ‒ or be

placed in quarantine until you are symptom-free and feverless for at least 72 hours. Again,

we will work with you if this occurs so that you are not navigating this situation without help.

Our hope though is that by being tested in advance, even if it outside of the 72-hour window,

and self-isolating as directed, we can avoid having any positive test results in Rindge as

students arrive.

What if I can’t completely self-isolate for 14 days before arriving in Rindge? 

We are asking students to reduce non-essential travel and face-to-face contact with anyone

outside of their immediate family for 14 days prior to arriving on campus. We recognize there

are exceptions and that some students must work during this period or travel. In all cases,

we ask that you: (1) wear a face mask and practice social distancing to avoid potential

exposure and transmission,  and (2) avoid going to high-risk locations like movie theatres,

bars and clubs, or concerts and events. The key is to be smart and remember that your

vigilance during this period will help protect all of us in Rindge. These expectations will

apply on campus as well. 

What about my belongings and my roommates ‒ how can we prevent

contamination during move-in? 

We ask that you bring disinfectant cleaners and that you wipe down anything that can be

disinfected when you arrive. While you are not required to wear a face mask in your room

with your roommate, we require that your family members and/or those helping you move in

do.

Will I be permitted to access my Rindge classes remotely or take entirely

online classes this semester?  

We will cover this in greater detail in a communication to come, but please know that you

will have access to your Rindge classes even if you are isolating or quarantining at home or

on campus.

  

Is there a Quarantine/Isolation Plan for campus? 

Students who test positive for COVID-19 can return home if they do not have to board a

plane or take any form of public transportation, including cabs or car services. If returning

home is not an option, we have beds and spaces set aside for students that test positive for

COVID-19 or those that are symptomatic and awaiting test results. These will also be

available to any students that contact tracing determines may have had high-risk exposure

to anyone who tested positive. Student Health Services personnel or the New Hampshire

Department of Health and Human Services will be required to sign off on the health of all

students in quarantine before they return to in-person classes.

If I’m in quarantine/isolation, what will it be like? 

A student will be assigned a room space in our quarantine area in which they must remain

until cleared to leave. Meals will be delivered, trash will be taken out and laundry will be

collected weekly. We will also work with all students in quarantine to get essential items, after

they are disinfected, from their room. All students in quarantine will be allowed to attend

classes remotely in synchrony with their in-person classes. We will of course work with

students individually to make quarantine as pleasant as possible. 

What if my roommate tests positive? Will I be quarantined?  

Any student that has had a potential high-risk exposure to someone who tests positive for

COVID 19 will be tested on campus. While these fast-result tests are processed, an 8-hour

turnaround, the student will be placed in quarantine. If the results are negative, they are free

to leave. If they test positive, they will be moved to isolation. We will also take a second test

that will take 24-48 hours to process at an offsite lab to assure there was not a false positive. 

I know many of you have additional questions. I encourage you to reach out to me at

polloma@franklinpierce.edu so that I can assist you. Please also note that President Mooney,

accompanied by Admissions and Student Affairs, will hold two Zoom meetings for students

and/or their families to discuss frequently asked questions related to the fall term and

students’ arrival on campus. 

A meeting for new students and their families is scheduled for this evening,

Wednesday, August 5. And a meeting for returning students and their families

is scheduled for Thursday, August 6. Each hour-long meeting will begin at 8

p.m. EDT and can be accessed with the following information.

Join Zoom Meeting: https://zoom.us/j/9987794864

Dial by your location: 

        +1 312 626 6799 US (Chicago) 

        +1 929 205 6099 US (New York) 

        +1 301 715 8592 US (Germantown) 

        +1 346 248 7799 US (Houston) 

        +1 669 900 6833 US (San Jose) 

        +1 253 215 8782 US (Tacoma) 

Meeting ID: 998 779 4864 

Find your local number: https://zoom.us/u/acOD69deIP

Be Well Ravens,

Andrew R. Pollom, EdD. 

Dean of Student Affairs

Franklin Pierce University

Got News?

Do you have an announcement you would like for us to send out? Maybe an idea for a good news story? Send it

to ravenflash@franklinpierce.edu.

40 University Drive 
Rindge, NH | 03461 US
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